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Quick Point : CLA Process Flow | CLA Deposit Member
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WEB PAGE OVERVIEW

Search for www.clap.id for viewing this page
(recommended Google Chrome/Microsoft Edge)

“ INDONESIA

CONTAINER LEDGER ACCOUNT
‘ l A Welcome to CLA Porta

An alternative to Container Deposit practice in the Indonesia

LA Subscribers

2 3

0 0 0

CLA Shipping Line / Shipping Agent [ NvOCC CLA Consignee [ Freight Forwarders CLA Brokers | CFS Operator [ Warehousing

An alternative to Container Deposit practice in the Indonesia

Sign In

I. List of Shipping Line/Shipping Agent/NVOCC that joined CLA.

2. List of Consignee/Freight Forwarder joined CLA.

3. List of CLA Brokers/CFS Operator/VWarehousing joined CLA.

4. Email address that registered will be used as ‘Username’.

5. Input the password that auto-generated for first time login. Password can be e i R R
changed after login. Don't have an account? Register HERE!

6. Forgot password for retrieve. m Need assistance!

7. Click “HERE” for new registration. o

8. Submit general enquiries to support team by clicking on “Assistance”



http://www.clap.id/

“ INDONESIA

HOMEPAGE FOR CONSIGNEE / FF / BROKER
(CLACASH MEMBER) CLA

HOME CLA RELEASE CLA REFUND REPORTS

Container Releass Request(s) Request for CLA Rafund | Unlock Transaction History

Waelcomes - MACLYNSANTOS

CLA Cash CLA Release CLA Refund
[Account Stotus & Bolonce) [ Peruding) [Outstanding escesds the Credit Tenmes)
CLA Status : CAsSH CLA Releasa Cash : o Current Deposit Amount | 0.00
LA Cosh Lirmit 75,000.00 CLA Releassa Cradit - o Ratund Reguast Q.00
CLA Cash Balancs 75.000.00 CLA Releass Deposit - o Ratund Pending 0.00
R t Unlock o
CLA Fes Prapaid Amount 4,488.00 squast Yo
Pending Unlock o
CLA Qutstanding Invoics amount 0.00
TEUs Count Available: B
TEUs Ralsasad: 2

CLA Cash Total Pending Refund

PHP 75,000.00 PHP 0.00

PT Container Ledger Account | www.clap.id > > > > > > > >
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HOMEPAGE FOR CONSIGNEE / FF / BROKER
(CLA DEPOSIT MEMBER) CLA

HOME CLA RELEASE CLA REFUND REPORTS

Container Release Requ .:' tERLIE r CLA Refund [ Unlock Transoction Higtony

Welcome - FORWARD EROKERAGE

V Now you can apply for Tax Exemption (PEZA Certificate), please click here to procesed.

CLA Cash CLA Release CLA Refund
{Account Stotus & Bakanca ) (Pending} Cutstarding exceeds the Credt Terms )
CLA Status - CASH CLA Release Cashi: a Current Deposit Armount 0.00
LA Cash Limit 75,000.00 CLA Releose Credit - o Retund Request 0.00
LA Cash Balance 0.00 CLA Release Deposit : a Retund Pending 0.00
Request Unilock o
CLA Fes Prepaid Amount 0.00 =4
Perding Unlock o
CLA Outstand Ng Imdoece Armount 0.00

CLA Cash Total Pending Refund

PHP 0.00 PHP 0.00

PT Container Ledger Account | www.clap.id > > > > > > > >
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CNEE / FF / BROKER | CLA RELEASE (REQUEST) 1. Request for container release under “CLA RELEASE” — “CLA Request”

2. Fillin the SL that you’re transacting, BL No., ETA Date & Port. Please

1 search for your consignee in the dropdown if not found you may encode

it in Non-CLA Consignee Name.

CLA RELEASE 3. If the consignee selected is Expanded Withholding Tax (EWT) you may
select the Apply column by uploading the supporting document.

4. Click ‘+’ symbol to insert the container details manually (if small quantity)

Clafequest | ClaReleassstotus  ClacasnTop-up  Tep-upstatus  applyToxeerption 5 |f there is plenty of containers, you may download the sample template
(Excel) by clicking on “Import Sample File” and fill the required details in
that excel file.

6. Then upload the edited excel file by clicking the “Upload File” button.
Now all the container details will automatically pop-up on the screen.

uest for CLA Release

Shippirg Line * BL Mo * ETA * \

;LIII-I.-: ' : - ﬁ n
Port of Final Destination Consignes Consignea Name e Apply EWT Examption (2.00 %)
M &, ¥ -

S
Updocad BIR2I0T form
[payer's noms must be same as CLA subseriber)

Enter Consignee if not availoble in list

Ramarks

\_ /

L

= Import Sampls FI|=" T Upload File

Container Info




CONSIGNEE / FF / BROKER | CLA RELEASE (REQUEST)

Container Info

= Import Sampla File T Uploead File

Pay Amount

.. UPLOAD

6. When the excel file is successfully uploaded/Encoded BANK-IN SLIP
container No. into the system, the amount to be paid will be
generated automatically by the system. Please ensure

7
CESNUTEAB548 GP 40

\

Fayrmeant Oplions Relaase Armouwnt CLA Fas VAT Total Armount Total TEUs Count
[ cuacasn CLA Credit ) CLA Deposit 000

Please make payrmant of
. J - s . E e R A
Collact CLA Faa from Prepaid Account ( Available Balance PHP 5,000.00) ]

ransaction Dote

hli

BL/container info is accurate.

7. Select Payment option (CLA Cash / CLA Deposit)
*CASH — Pay CLA Fees + XX% VAT _ s
*DEPOSIT — Pay deposit and CLA Fees + XX% VAT

8. Select Payment Method 0

9. Upload Bank-in slip and key in transaction number, slip amount = ___

with payment date that reflecting in your payment slip.
10. Click ‘Proceed’ to submit the CLA Release




CONSIGNEE / FF / BROKER | CLA RELEASE (STATUS)

HOME CLA RELEASE CLA REFUND REPORTS

Dashboard Request for CLA Refund ||I Unlock Transaction History

CLA Request CLA Release Status CLA Cash Top-up Top-up Status Apply Tax Exemption Tax Exemption Stabus

*  After payment is successfully made, the particular transaction will move to ‘CLA Release Status’ tab
CLA Relese Sintus under “PENDING” status

Current status *  Transaction will be redirected to CLA Indonesia to approve the payment.
*  Once CLA Approved the approval will forward to Shipping Line that encoded for approval as well.

REQUEST DT +

b 1 17-Mar-2023 XYZ SHIPPING LINE XYZMMNLDDODM CLA Deposit Panding Panding

¥ 2 l4-Mar-2023 X¥Z SHIPPING LIME HJDLOS829587 CLA Daposit Approved 14-Mar-2023 Approved 15-Mar-2023
EL Mo, * ETA * Port of Final Destination TO ViEW the deta i IS

X¥ZMNLODOOO! 24/03j2023 G e e " of P revious
Reamarks transaCtlonS,
please click the
o" ”
4 ACTION” button

Container Info

.00




CONSIGNEE / FF / BROKER | CLA RELEASE (HISTORY)

CLA Release poyment - approved Release - Approved

Payment Details X Concel
Shipping Line * Consignes Paymsant Mode: IBG
AT SHEPIHE L M EXAMPLE CNEE INC .
= Paid By: MACLYNSANTOS
BL Mo ETA * Part of Final Destination Deposit Amount.
| v CLA Feas:
Rermarks WAT (0,00 %)

Paid Armount:

i
Paymeant Status: Approved
Approval Date: 1703 /2023
Container Info
Approval Rermarks:
Payment Acknowledgs. Mo: 00000374
1 TGBU4GETSET GP a 0

To view or print the Acknowledgement
receipt.




SECTION 5
CLA REFUND
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CONSIGNEE / FF / BROKER | CLA REFUND (REQUEST)

Confirm to Proceed

Fill up b=low details before proceed.

CLA REFUND REPORTS

Gote-In Date F Tronsoction Histany
=fos/zaza 1 |
Dapot 1D *

Request rRefund Refund Status Request Unlock |

EXAMPLE OF DEFOT[CY ID |

Request Refund o
Request Deposit Refund m

1 IWFLUE734004 abcdiZ34586 EYZ ZHIPPING LIME 0uoo

2 ZMOUEEER034 abodZ23458 EY¥Z EHIPPING LIME 000

3 IWFLUEg1d164 O 33455 X¥F SHIPPIMG LIKE Duog

1. To request for refund, click “CLA REFUND” tab and choose “Request )
® Cancel B Procesd REfU nd”.
3 2. Tick the box of “ACTION” to select the containers that you want to

request for refund

3. Then, click “PROCEED” to encode Gate-in Date and Depot/CY ID for easy
checking from Shipping Line.

4. Click on confirm to submit the refund.
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HOME CLA RELEASE CLA REFUND REPORTS
Dashiboard Containar Releass Request(s) Transaction History

Request Refund Refund Stotus Request Unlock Unlock Status

Refund Status
Current Stotus

IWFLUE734004 abcdl23456 ¥YE SHIPPIMNG LINE 000 17-Dec-2021 Approved by Liner
IMOUBEBB034 abodl23456 ¥YZ SHIPPING LINE 0oo 17-Dec-2021 Approwved by Liner

3 TWFLEEIAIES abodl23456 ¥YZ SHIPPING LINE 0oo 17-Dec-2021

# Once Shipping Line approved the refund request, the status will show “APPROVED BY -LINER" :=:

CONSIGNEE / FF / BROKER PAGE | AFTER CLA REFUND “APPROVED”

CLA RELEASE CLA REFUND
Container Releass Request{s)

abecdl23456

abecdl23456

. sell ~ showingl-3of3
e Once CLA Phils approved the refund request after SLU's approval, the status will show “REFUNDED”




“ INDONESIA

CLA

SIMPLIFYING LOGISTICS PAYMENT

SECTION 8

@k k ] hmc n
hm dwbdk e

Qdongsr b m cnvmkn ¢ eqgnl
| s

PT Container Ledger Account | www.clap.id \



REPORT TAB FOR CONSIGNEE / FF / BROKER

CLA REFUND REPORTS
Request for CLA Refund | Uniock

HOME CLA RELEASE

Dashboard Container Release Requeast(s)

CLA Releasa CLA Refund CLA Unlock CLA Faes CLA statement NOMN CLA Consignee

CLA Release

List of Transactions

Branch

Al

Shipping Line

Salect

Request From *

o1f/03/2023

CLA Approval Status

Select

Linar Approval Status

Salect

EL Mo

Consignes

Salect

To *

7)o/ 2023

CLA Approval From

CL& Start Dete

Liner Approval From

Container No

Ta

CLa End Doate

Ta

i

O search

= Downlood Tools



THAN

PT Container Ledger Accou

@k ¢ dAri yh K€ hm& + h
| - qgtimfsh A" q ¢
J kht#®@ mbrqlmj

m@® Bnms >  hmdg Kd

PT Container Ledger Account | www.clap.id




	Slide 1: CLAP.ID USER GUIDE 
	Slide 2
	Slide 3
	Slide 4
	Slide 5: SECTION 1
	Slide 6
	Slide 7: HOMEPAGE FOR CONSIGNEE / FF / BROKER (CLA CASH MEMBER)
	Slide 8: HOMEPAGE FOR CONSIGNEE / FF / BROKER (CLA DEPOSIT MEMBER)
	Slide 9: SECTION 4
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: SECTION 5
	Slide 15
	Slide 16: SECTION 6
	Slide 17
	Slide 18: SECTION 8
	Slide 19
	Slide 20

